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Employment Application   City of Cedar Rapids
kls11829
10.0.2.20120224.1.869952
JOINT COMMUNICATIONS CENTER 
Supplemental Application Form
This supplemental form is part of the application process.  You must complete this form and submit it with the application at the time you file. 
Experience has shown that applicants for dispatcher positions consider only the positive aspects of the job while ignoring some of the less 
attractive features such as:  forced overtime, holiday work assignments, etc.  As a result, when new employees encounter such job 
features, they sometimes react by leaving the job well before training has been completed.  Early resignations that result from a lack of 
accurate job knowledge contribute to high attrition rates among dispatch personnel. 
While there are many satisfying and rewarding aspects to the dispatcher's position, and there is no question that the job makes significant 
contributions to the welfare and safety of the community, it is important for all applicants to carefully consider both the negative and 
positive features of a new career before deciding to apply for the position. 
The job factors listed below are aspects of the dispatcher's position.  If a significant number of these factors present problems for you, it is 
strongly recommended that you consider alternative employment choices that may better fit your career goals. 
Please place your initials on the line by each statement signifying that you have read and understand each factor.
Work Environment
  1.  Be unable to physically leave your work site at any time other than authorized break and lunch periods
  2.  Be unable to schedule your own lunch or rest breaks.
  3.  Be unable to smoke or eat at your work station at any time.
  4.  Work in a confined work area in close proximity to other employees.
  5.  Have limited opportunity to socialize with your fellow workers during your work shift.
  6.  Work within an organization structured on a "military model."  That is, conform to grooming standards and work in a  
structured chain of command.
  7.  During training and probationary period, be closely monitored and evaluated as to job performance.
  8.  Work at a rapid pace over which you have no control.
  9.  Maintain intense concentration and attention for extended periods of time.
10.  After training, work under close supervision.
Work Schedule
11.  Be required to work any of three shifts; days, afternoons, midnights.
12.  Be required to work weekends and holidays.
13.  Be prepared to work a position where punctuality and attendance are an absolute requirement.
14.  Change work shifts and days off or cancel holiday plans on short notice.
15.  On occasion, be required to work overtime.
Call Types
16.  Speak with persons on the telephone that may be intoxicated, incoherent, obscene, irrational or abusive.
17.  Respond to calls when violent crimes are in progress.
18.  Make rapid decisions based upon little information, decisions upon which the health & safety of other persons are dependent.
19.  Deal with life threatening emergency situations while maintaining a calm, professional demeanor.
With my signature below, I certify that I have read and considered each factor listed above.
I have read and agree with the terms outlined above.  If submitting electronically, please enter your full legal name on the 
signature line and the last four digits of your social security number.
  *Applicants who receive an interview will be asked to sign 
the application at that time if they submitted electronically.
Legal name:
Last 4 digits of SS# if submitting electronically:
Date:
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